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Support Services 
The RTO supports the diverse learning needs of all learners and is committed to identifying and responding to those needs throughout the training journey. Learners are encouraged to communicate their individual learning requirements at every stage of their experience, beginning at enrolment and continuing through induction and ongoing participation in their course. 
The RTO is committed to supporting learners who require additional assistance, advice or guidance during their training. To maintain high‑quality training and assessment, a range of support services is available to help enhance learning outcomes. Learners are encouraged to speak with their trainer first if they need support. If further assistance is required, learners may arrange an appointment with the RTO Manager to discuss available support services. 
Additional support services include: 
· Learning Support 
· Assistance when applying for RPL or credit transfer 
· Whether or not specialist support equipment or personnel is required 
· Whether or not any reasonable adjustments need to be applied to suit the candidate context 
· Briefings on the assessment process, may be written or verbal. If verbal, must be looked up in writing 
· Provision or access to assistive technology  
· Additional tutorials to assist with learning 
· Assistance in using technology  
· Adjustment to equipment (i.e. change of study to support a student with a bad back)  
· Referral to LLND assistance  
· Mentoring  
·  Referral to counselling services  
· Grievance /conflict resolution  
· Stress management  
· Access and equity issues  
· Client welfare and support 
Learners experiencing genuine difficulties in completing a program within the allotted timeframe must notify the Academic Manager at the earliest opportunity. 
Support services are continuously monitored and enhanced through the Opportunity for Improvement process and regular Quality and Compliance Meetings. 
If a learner requires assistance, they may arrange an appointment with the Student Support Officer by calling 1300 00 6382 or emailing rto@nursingeta.com 

Support Services Form 
The Support Services Form is designed for College of NETA staff to document any counselling sessions they have conducted with a learner, including discussions regarding the provision of additional support or referrals to the Support Services List. Learners can obtain this form by requesting a copy from website / the Student Support Officer or by emailing rto@nursingeta.com with the subject line “Support Services”. 
The form includes a record of the following: 
·  Concerns raised by learners during class or individual meetings, such as issues related to academic progress, welfare, or emotional support. 
· Referrals to additional Support Services that have been advised or discussed with the learner. There is no fee for referrals to these services. 
· Discussions about disabilities disclosed by the learner, where further assistance may be required. 
· Adjustments to training that may be necessary to meet the learner’s needs. If a learner is not meeting minimum course attendance or academic requirements (as outlined in the National Code), the Student Support Officer may need to develop an Intervention Plan. See the Monitoring and Intervention Process and the Intervention Plan Form for more details. 
· English language support, including discussions and referrals to third‑party services if required. 
Once the Support Services Form has been completed, the staff member must submit it to the Support Services Officer and arrange a time to discuss the learner’s needs with the Support Services Officer or other senior management. 
If the College of NET refers the learner to external support services, the RTO will not charge the learner for the referral. 
All completed Support Services Forms will be reviewed at the monthly Quality and Compliance Meeting to monitor learner progress and ensure appropriate support strategies are in place. 
Support Services List 
The Support Services List provides a list of support services available to students through referral, please refer to the list to identify the most appropriate service for the students. The Support Services List is available at end of this hand book or contact RTO on 1300 00 6382 / 0432430170 or email rto@nursingeta.com or can be downloaded from the website Student Forms | NETA.  
If a student is unsure of the service that they require, they should contact the Student Support Services to discuss further by calling 1300 00 6382/0432430170 or emailing rto@nursingeta.com. 
Student Support Officer 
The Student Support Officer is the key contact for learners who require additional support during their training, including welfare assistance. The Support Officer is available to meet with learners to discuss any concerns related to welfare, academic progress, or course attendance. 
These support services are provided at no additional cost. The learner can contact the student support by visiting the college of emailing at rto@nursingeta.com or calling 1300 00 6382/ 0432430170 
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