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Language, Literacy, Numeracy and Digital Literacy (LLND) 
The College of NETA provides support to help learners strengthen their language, literacy, numeracy, and digital literacy. Any learner who may need extra assistance should be identified during enrolment, and staff will continue to monitor progress throughout training. 
LLND skills are built into accredited courses and training products. Learners are expected to demonstrate basic abilities in: 
· Numeracy: recording, checking, estimating, calculating, and measuring accurately 
· Literacy: reading, interpreting, and writing clearly 
· Language: communicating effectively in English 
· Digital Literacy: using computers, mobile devices, and online platforms to access learning materials, complete tasks, and communicate safely 
LLND Assessment 
· All learners must complete an LLND assessment before starting training, unless they already hold a Certificate III or higher, or can show equivalent workplace experience. 
LLND Assessment Process 
1. The College of NETA provides the LLND assessment before training begins (at information sessions for full qualifications or at the start of short courses). 
2. LLND assessment is mandatory for all courses 
3. Learners complete the assessment. 
4. Learners must be assessed for LLND before enrolment. 
5. An Assessor who holds the TAELLN411 - Address adult language, literacy and numeracy skills unit from the Certificate IV in Training and Assessment qualification, will review the LLN Assessment using the LLN Assessment Tool – Assessors Guide to identify any difficulties the student may have experienced in completing the tool 
6. The assessor determines the level of support required and whether adjustments to training are needed. 
7. If the student has demonstrated that they have the skills to commence training, determine whether any adjustments should be made to the training to meet the needs of the student (i.e. assistance with writing etc.). If adjustment to training is required complete a Training Adjustment Plan as per the policy and procedure. 
8. If the student does not have the skills required to complete training and assessment, determine whether the student needs to be redirected to Language, Literacy and Numeracy Training. (i.e. The Reading Writing Hotline https://www.readingwritinghotline.edu.au/). 
9. Trainers are required to monitor student progress to identify needs on an ongoing basis, through assessment tools and course participation, to determine whether further assessment or assistance is required 
10. If a Trainer identifies any LLND barriers they are required to notify the COE or delegates as soon as possible so that further assistance can be provided  
11. If required, the student may be referred to a third party if the RTO is unable to assist with any barriers to learning. Please refer to the Support Services information for external referrals.
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