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All students are required to complete an enrolment form prior to course commencement to ascertain contact
details, Unique Student Identifier, course of interest, emergency contact details, whether there is any recognition
of prior learning and to collect the relevant statistical information required for AVETMISS reporting.

The back of the enrolment form outlines the Terms and Conditions of enrolment, including student’s rights and
responsibilities. Students are required to sign the back of the form to acknowledge their agreement with the RTO’s
terms and conditions.

A copy of the Enrolment Agreement Form will be supplied to the learner, in line with the Australian Consumer Law
requirements, prior to course commencement.

The RTO Manager is responsible for ensuring each student has completed an enrolment form prior to course
commencement.

Following is a list of “Terms & Conditions of Enrolment” listed on the Enrolment Agreement Form:

=  Enrolment and Selection (Clause 5.3)

= Consumer Guarantee (Clause 5.3)

= Course Fees, Payments and Refunds (Clause 5.3)
=  Fee Protection (Clause 7.3)

= Cooling Off Period (Clause 5.3)

=  Complaints and Appeals (Clause 6.1)

= Credit Transfer (Clause 3.5)

= lLanguage, Literacy and Numeracy (Clause 1.7)

= Support Services (Clause 1.7)

= Legislative and Regulatory Requirements (Clause 8.5)
=  Workplace Health and Safety (Clause 8.5)

The Enrolment Agreement Form includes:

= Confirmation that the RTO is responsible for compliance of training and/or assessment

=  Confirmation that the RTO is responsible for issuance of AQF certification documentation

= Details of the RTO complaints and appeals processes (also refer Clauses 6.1 — 6.4)

= The leaner’s rights if the RTO or third party closes or ceases to deliver the agreed training and/or
assessment

Each student is required to complete an enrolment form prior to course commencement. The form is to be signed
by the student stating that they agree with the RTO’s policies and procedures, as outlined on the back of the
enrolment form.



