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College Code of Conduct 
The Chief Executive Officer and Senior Management will ensure that staff and learners of the RTO comply with the requirements of the VET Quality Framework, which includes the following: 
· the Standards for NVR RTOs: Outcome Standards 2025 
· the Compliance Standards for NVR Registered Training Organisations and Fit and Proper Person Requirements Instruments 2025 
· the Credential Policy 2025 
· the Australian Qualifications Framework 
· the Financial Viability Risk Assessment Requirements 2021 
· the Data Provision Requirements 2020. 
College of Nursing Education & Training Australia (NETA) will ensure that compliance is maintained across all operations within the RTO's scope of registration, as listed on the National Register (http://www.training.gov.au). 
All members of the college community are expected to uphold this code of conduct, thereby contributing to a safe, inclusive, and high-quality learning environment. 
This code of conduct outlines the principles and expectations for all members of the RTO community, including staff, learners, and third parties. It is designed to foster a culture of integrity, respect, and excellence, in line with national standards for quality training and assessment. 
1. Training and Assessment 
The RTO: 
· ensures all training is engaging, well-structured, and enables learners to develop skills and knowledge consistent with their chosen course. 
· maintains strong engagement with industry, employers, and community representatives to ensure training remains relevant and up to date. 
· upholds assessment systems that are fair, appropriate, and consistent with course requirements, ensuring accurate and unbiased assessment of learner competency. 
· regularly reviews and validates assessment practices and outcomes through qualified personnel. 
· Supports learners in seeking Recognition of Prior Learning (RPL) and facilitates credit transfers where appropriate. 
· provides facilities, resources, and equipment that are safe, accessible, and sufficient for effective training delivery. 
2. VET Student Support 
The RTO:  
· treats all learners fairly and with respect, ensuring they have access to clear and accurate information about courses and organisational changes. 
· Advises learners prior to enrolment about the suitability of courses, considering their individual skills and competencies. 
· offers access to support services, trainers, assessors and other staff to assist learners throughout their studies. 
· makes reasonable adjustments to support learners with disabilities, ensuring equal access to training and assessment. 
· promotes a learning environment that values and supports learner diversity and inclusion. 
· identifies and addresses the wellbeing needs of the learner cohort, implementing strategies to support learner welfare. 
· encourages and responds to learner feedback and complaints as part of continuous improvement. 
· provides effective and accessible appeal processes for learners affected by decisions of the RTO or third parties. 
3. VET Workforce 
The RTO: 
· ensures the workforce is effectively managed and appropriately staffed to deliver high-quality training and support services. 
· requires that all trainers and assessors are credentialled and possess current skills and knowledge relevant to their teaching areas. 
· supports ongoing professional development for staff to maintain the highest standards of training delivery. 
4. Governance 
The RTO: 
· operates with integrity and accountability, upholding the highest standards of quality in all services provided. 
· clearly defines and communicates the roles and responsibilities of all staff and third parties involved in training delivery. 
· identifies and manages risks to learners, staff, and the organisation, prioritising safety and compliance. 
· committed to systematic monitoring, evaluation, and continuous improvement of organisational practices and service delivery. 
5. Australian Qualifications Framework: 
· Adhere to the requirements of the AQF Qualifications Issuance Policy  
· Adhere to the requirements of the AQF Qualifications Pathways Policy  
6. Fit and Proper Person Requirements 
· All senior management, or persons who would have a significant impact on College of NETA, are required to complete and submit a Fit and Proper Person form to the National VET Regulator  
7. Data Provision Requirements 
· Collect and store Learner and training records within an AVETMISS compliant Student Management System (Data Provision Requirements (DPR 4)) 
· Collect data on behalf of the National VET Regulator against the AVETMISS requirements (DPR 4.1) 
· Collect data on behalf of the National VET Regulator against the Quality Indicators (DPR 6) 
· Submit annual reports to the National VET Regulator on data collected (DPR 7) 
8. Working with Children Check 
All staff are required to undertake a Working with Children Check prior to commencing training and assessment if they will be delivering training and assessment to learners under the age of 18 years. 
The RTO expects all members of the college community to uphold this code of conduct, thereby contributing to a safe, inclusive, and high-quality learning environment.
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