
Changes to Agreed Services 

 

Where there are any changes to the agreed services that will affect the learner, including in the event of College of 
College of Nursing Education & Training Australia closing down, the RTO will advise the learner in writing within 10 
business days of the event, this includes changes to any new third-party arrangements or a change of ownership or 
any changes to existing third party arrangements. 

1.1 Changes to Agreed Services Process 

 

 

CHANGE OF THIRD 
PARTY

In the incidence of a 
third party 

arrangement changing 
between the RTO and a 

third party, the 
following process is to 

be followed

New agreement to be 
drafted and signed by 

the new third party and 
the RTO

ASQA is notified of new 
Third Party arrangement 

through ASQAnet

Students are notified in 
writing of the new third 

party arrangement, 
including any conditions 

and contact details of 
the new Third Party 

CHANGE OF LOCATION
In the incidence of a 

change in training venue 
or location the following 

process is to be 
followed

Confirm details with new 
Training Venue

New written Training 
Venue Agreement to be 
drafted and signed by 

both the training venue 
provider and the RTO

Provide written 
notification to ASQA of 
new training venue, by 

completing and 
submitting the "Change 

of Provider Details" 
form and submitting to 

ASQA

Confirm in writing to the 
students the new 

location of the Training 
Venue, including the 
provision of a map

Update marketing 
materials with new 

location (if applicable)

CHANGE OF TRAINER
In the event of a change 
of Trainer/Assessor, the 
following process is to 

be underaken

Confirm with new 
Trainer that they are 
available to take over 

the responsibilities

If possible, arrange a 
time for the previous 
trainer and the new 

trainer to undertake a 
handover

Advise new Trainer of 
location, class numbers, 
current status of course 

progress

Confirm in writing with 
the students the details 

of their new trainer, 
including when they will 

be commencing and 
assuring students that 

the trainer will be 
provided with a full 

handover

CHANGE OF 
OWNERSHIP

In the event of the RTO 
being taken over by 

new owners, in 
accordance with P&P 

8.1, the following 
process is to be 

followed

Finalise Sale of Shares

Complete ASQA Form 
"Notification of Material 

Change of Event" by 
both parties

Submit ASQA form to 
ASQA within 90 calendar 

days of the change of 
ownership

Process Statements of 
Attainment for all 
existing students, 

providing the students 
with a current status of 
their course enrolment

Notify Students in 
writing of the change of 

ownership and the 
process for ensuring 

that students are 
provided with a copy of 

their Statement of 
Attainment


