
Assessment Appeals Policy  

 

The student has the right to appeal on an assessment result if they believe that the result given was unfair or 
unjustified.  

This includes Appeals arising in the following areas: 

a) Student disagrees with the result given by their Assessor (including Third Party) 

b) Student wishes to have their result reviewed by another Assessor 

c) Student wishes to be re-assessed for the same unit 

d) Student wishes to change the unit 

e) Student believes that they were discriminated against by the Assessor 

1.1 Assessment Appeals Procedure  

All students have the right to appeal any assessment decision made by the RTO if they: 

▪ Believe that the assessment is invalid and/or  
▪ Feel that the process was invalid, inappropriate, or unfair 

Before making an appeal, we ask that you discuss the matter with your Trainer/Assessor in an attempt to reach a 
decision. 

If you are still not happy, you are then entitled to lodge a formal Appeal by completing an “Complaints and Appeals 
Form” within 7 days of the initial discussion. Once a formal appeal is lodged a new Assessor will be appointed in an 
attempt to resolve the appeal Any decision recommended by this party is not binding to either party in the 
dispute. 

If you are still not satisfied another registered training provider in the same curriculum area will be appointed to 
arbitrate and reassess participants if necessary. 

You have the right to a support person to be involved at all times during the appeal process. 

Following is the process submitting an Appeal: 

1. Student receives a result for an assessment task of which they do not agree with the result 

2. Student completed a Complaints and Appeals Form 

3. The Complaints and Appeals Form is submitted to the RTO Manager 

4. A written acknowledgement of receipt will be forwarded to the student confirming receipt of the 
Complaints and Appeals Form 

5. The RTO Manager will consult with the trainer/assessor and student individually 

6. The RTO Manager is to follow the process on the Complaints and Appeals Form for the process under 
“Recommend Action Required for Improvement” 

7. An initial meeting should be help within 10 business days 

8. The student will be advised of the outcome of this consultation process within 15 business days of the 
dispute being lodged 
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9. If it is decided that there is a case for review, a suitably qualified, independent assessor will be employed 
to conduct another assessment. An assessment date will be negotiated with the student. Following the 
assessment, the student will be advised of the result within 10 business days 

10. If the student is not satisfied with any decisions made in this review process, a Review Board (which may 
include representatives from another RTO) will be convened to review the case again. An opportunity for 
Improvement Form may need to be completed in order to identify any improvements on the process that 
may need to be made 

11. All Complaints and Appeals Forms received are to be entered onto the Complaints and Appeals Register 

All Complaints and Appeals Forms are to be reviewed during the monthly Quality and Compliance Meetings. If the 
RTO determines that the appeals process will take more than 60 calendar days, the RTO manager will notify the 
student in writing including reasons why more than 60 days is required. The RTO manager will regularly update the 
student with the process. 

 


